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UAO Representative Setup

UAO Representative are users in the PSEE Utility Module who log in with an ISA account. These users will
be given assignments as well as the access to historical utility information. Access to PSEE Utility Module
by external users is a multi-step process.

1. Create an ISA User Account
2. Request Permission to PSEE
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Creating an ISA User Account

The PSEE Utility Module is the first module to allow for access by ISA users. UAO representative will need
to create an ISA account and verify the account using an existing and valid email address.

FDOT maintains an ISA new user setup function to allow new users to create an account. The ISA site is
maintained outside of PSEE as several additional enterprise level applications support the use of ISA users.
Users of FDOT applications such as ERC (Electronic Review Comments), OSP (One-Stop Permitting), or FTA
(File Transfer) already have an ISA account that can be used to access PSEE.

If you already have an account but have not used it in the past 3 months, you will be prompted to update
your password.

1. An external user is to create an account via the ISA  F oot ver s rore

portal. External users will access the ISA page
here: https://isa.fdot.gov/ '

Again if you already have an account for ERC, OSP
or FTA —you already have an ISA account. If e
unsure, complete the information again. The ISA e

system will give you a message if your email is
already associated to an ISA account.

2. Once all fields are completed and the Terms of i

Use have been read, click the checkbox for
confirmation and to have the account created.

NOTE: Your password must be exactly 8 characters. You will need 1
Uppercase, 1 Lowercase and 1 special character.


https://isa.fdot.gov/
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3. When the account is created, the external user
will received an alert message and a verification
email.

4. The email will be sent to the email address
entered. Click the link for the external user to
verify they are requesting an account.

5. Reenter the password to complete the account
setup.

6. A message box will appear to inform “You have
successfully verified...”

Account Creation

Your regisiration has been successfully submitted. Please check your email (o verify
your account.

From: <FDOT.Security@dot.state fl.us>
Date: October 25, 2017 at 12:45:21 PM CDT

To: <e @live.com>

Subject: Important Information about your Florida Department of Transportation
Internet Subscriber Account

A new FDOT Internet Subscriber Account has been requested for this email address.
current email address: ¢ @ive.com

To complete the account setup please use the link below to visit the ISA website and
confirm your request.
https://isa.fdot.gov/VerifyAccount/e live.com

If you feel you have received this email in error please contact

FDOT.ServiceDesk@dot.state.fl.us

% This is to verify your new FDOT Interprise Subscriber Account for email address

= o VE COM.

To complete the verification process, enter your password below and click ‘Verify'.

Enter Password

Password | Show Password

Verify

This is to verify your new FDOT Interprise Subscriber Account for email address

r+ S @ Ve com

To complete the verification process, enter your password below and click 'Verify'.

Enter Password

ssssssssse Show Password

Message from webpage X

You have sucessfully verified your new Internet Subscriber
Account. You will now be redirected to your account
management view.

7. Thenyou are logged into Account o

your ISA Account. This is D
NOT ProjectSuite. Teor heverr wene e

ApplicationsiRoles [0]

No Roles have been Assigned fo this User

Inactivate Account
Challenge Question: Active

Update Account Infa Update Challenge Question/Answer

Challersge Question
WHAT IS YOUR MOTHER'S MAIDEN NAME?

View Challenge Answer

Cick 12 Collapse.

Request Role
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Updating/Resetting ISA password

The ISA site is maintained outside of PSEE as several additional enterprise level applications support the
use of ISA users. Users of FDOT applications such as ERC (Electronic Review Comments), OSP (One-Stop
Permitting), or FTA (File Transfer) already have an ISA account that can be used to access PSEE.

Those who already have an account but have not used it in the past 3 months will be prompted to update
your password. If you don’t receive the prompt and need to change your password follow these steps.

1. CIICk the fO”OWing ||nk directly to the |SA portal: Welcome to the FDOT - Internet Subscriber Account's home page.
https://isa.fdot.gov/ Eﬁﬁ?ﬁﬁgﬁ"ﬁ'ﬂffﬁ?ﬁigfﬁi@s ;ﬂﬁ;ﬁﬁi{'ﬁ?" }EE&?J et i
they need t Access one or mare applicalions hat aocept an 15
Yous only nesd one 154 to access mufiple applicshons
. « ”
2. Click “Log In Lag In b

Learn More about ISA

Create a New Account

3. Click “Email — Internet Subscriber.”

4. “Change Password”.

NOTE: Your password must be exactly 8
characters. You will need 1 Uppercase, 1 go———

Dont have an account? Need {o update your account?

Lowercase and 1 special character. = ]

Change Password for Email - Internet Subscriber 2

- Email Address * @

L@

Old Password *

5. Complete the four entry boxes and click submit.

New Password * o

Confirm * @

* indicates required entry.



https://isa.fdot.gov/
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Requesting Permission to ProjectSuite (PSEE)

1. When the ISA Account is activated, the user will need access PSEE using the following link:
http://fdotxwp02.dot.state.fl.us/ProjectSuite/Pages/Login/LogIn.aspx

By logging on to a FDOT system, you acknowledge your responsibility to comply with all laws,
rules, directives, policies, and procadures related to the use and security of information technology
resources. Unauthorized use is strictly prohibited. You are hereby on notice that you should have
no expectation of privacy as to your use of Department information technology resources as all
data is potentially subject to Florida's public records law

UserID rica heweit@ %

Password
Loaln
Change Password

Create New Account if you don't have an account.

2. Now the ISA user needs identify the district(s) where work is performed. Click in the checkbox
for the district(s). Type the Utility Company’s name in the textbox. An automated notification
email will be sent to the Utility Contact for the District(s) selected.

User: JANE DOE &

~

uTames e

Welcome to the FDOT Utility Module in Project Suite Enterprise Edition (PSEE) Application.

Representatives must be associated to a Utility Agency/Owner (UAO) to proceed.
Please provide the name of your UAOs and FDOT district where your UAO utility work is conducted and click Send
You will receive an email notification when your access to the PSEE Utility Module has been granted.

Cancel

NOTE: This page will be displayed each time the ISA user logs in UNTIL the ISA
use is associated to at least one Utility Company in at least one District.

From: Poole, David

H H H H Sent: Wednesday, October 19, 2016 8:15 AM
Thls emall WI” contaln the To: FDOT-PSEEDUAD1 @dot.state.fl.us ho received your email at FDOT.
) . Cc: Poole, David
ISA users f| rsta nd |aSt Subject: ProjectSuite Enterprise Edition Utility Access have been requested for District 1
name, the company they Please grant me Utility access for District 1 for following companies, The disirict where you requested access

should be associated to, ISA
) . To grant these Access, go to the Admin screen and select the Utility Company Member Maint tab.
user’s email and contact

phone number. DAVID POOLE

CENTURYLINK The information provided to FDOT

DAVID.C POOLE@CENTURYLINK .COM

(850)599-1479

This communication is the property of CenturyLink and may contain confidential or privileged information.
Unauthorized use of this communication is strictly prohibited and may be unlawful. If you have received
this communication in error. please immediately notify the sender by reply e-mail and destroy all copies of

the communication and any attachments.

3. FDOT Utility Administrator will complete the association between the ISA user and the Utility
Company they represent. From this point, the ISA user will be referred to as a UAO
Representative.


http://fdotxwp02.dot.state.fl.us/ProjectSuite/Pages/Login/LogIn.aspx
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Forgotten Passwords for ProjectSuite (PSEE)

1. When the ISA Account user has forgotten their password OR attempted to login unsuccessfully
three times, the PSEE application will automatically go to a Reset Password screen with the

challenge question that allows a password reset.

L, Project

nterprise Edition

By logging on 1o a FDOT system, you acknowledge your responsidility to comply with all laws,

rus, dictives. poces, nd procedure related to the use and sacurty ofinformaton technology
resources. Unauthorized use is strictly prohibited. You are hereby on notice that you should have

i xpactiion of Ay 4o 0 YOuE Lok of Ouparinint ot SechioNy FAotnEes 83
data is potentially subject to Florida’s public records law

Reset Password

Conem
e CYTPPY PR

Reset Password
Cangnt

If you are an FDOT staff or a Consultant with an FDOT RACF User ID (Mainframe ID), please use
your RACF ID to login to the PSEE application. If you are a Usiity Agency/Owner (UAO) user that
does not have a RACF User ID (Mainframe ID), please use your Internet Subscriber Account (ISA)

which uses an emai address to login to the PSEE application. If you don't have an ISA account,
click below to create a new one

Craate New Account if you don't have an account

2. Once reset, the ISA Account user will be logged into PSEE.

3.

If challenge question is answered incorrectly or answer is forgotten, then the external user

(UAO) must contact the Service Desk using the phone number or link in the footer requesting
that their password be reset. The Service Desk will send an email to the CO-PSEE-UPC_ADMIN

email group with the request to reset the password for the external user.

By logging on to a FDOT system, you acknowledge your responsibility to comply with all laws
rules, directives, policies, and procedures related o the use and security of information technology
resources. Unauthorized use is strictly prohibited. You are hereby on notice that you should have
no expectation of privacy as to your use of Department information technology resources as all
data is potentially subject to Florida's public records law.

Reset Password
WHERE WERE YOU BORN?

Answer

New

Password

Confim

Password

Resat Password
Cancel

ERROR: The answer 10 your challenge queston was ncoerect

If you are an FDOT staff or a Consultant with an FDOT RACF User ID (Mainframe ID), please use
your RACF ID to login to the PSEE application. If you are a Utlity Agency/Owner (UAO) user that
does not have a RACF User ID (Mainframe ID), please use your Internet Subscriber Account (ISA)
which uses an email address to login to the PSEE application. If you don't have an ISA account.
click below to create a new one.

Create New Account if you don't have an account.

Ot of
ocmation Systeens

FLORIDA DEPARTMENT OF YRANSPORTATK)N
Report PSEE questions to your District Admms Dianne Perki




